
What do we do?

Parent Connect can offer support for up to 
12 months for parents with children found 
to have a disability or developmental delay. 

Some of the ways we offer support are:

Understanding the need of parents as significant and 
valued members in the planning process, enabling them 
to be provided with the understanding of meeting the 
child’s needs 

Recognising the importance of early response in the 
formative years from birth to 6 years of age

Early intervention in the first 12 months of being 
diagnosed with a delay or disability

Assisting parents to navigate the complex web of supports 
and services that already exist in their communities

Complementing and strengthening the support provided 
by families, parents and natural networks

Providing parents with the knowledge, skills and support 
to optimise their child’s development and their ability to 
participate in the community

Offering a support plan, identifying the organisations 
that can provide support within their community

Assisting parents to start a Child Passport to record and 
store all the important information about their child

What is Parent Connect?

Parent connect is a new initiative set up to 
provide parents of children with a disability 
support, resources and information tailored 
to meet the family’s individual needs.

Parent Connect assists parents understand and 
manage the effects of disability and developmental 
delay on their family.

Parent Connect is an early intervention initiative for 
parents who have a child with a disability 0-6 years 
of age, who are either waiting diagnosis or are newly 
diagnosed.  A secondary focus for Parent Connect is 
delivering early response services for parents of children 
older than 6 years with a newly acquired or identified 
disability or developmental delay.

How we can assist

Parent Connect workers guide parents through 
planning and mapping to help determine the 
best possible response for the family, and 
offer a range of supports for up to 12 months.

The following three types of responses provide 
increasing levels of information and support to ensure 
that, every step of the way, parents have access to 
flexible, needs-based supports.  

Family Networks
Opportunity for parents to obtain 
current information about the disability, 
connecting with other parents, developing 
networks, mentoring and emotional 
support, family relationship building 
and sibling support.

Capacity Building 

Short term case co-ordination and 
planning support for families to identify 
and action the next steps needed to reach 
their goals.  Building community links 
to support children with a disability to 
access the mainstream activities that are 
available and relevant to all children.

Transition Support

Identifying and budgeting for services 
required, service liaison and co-ordination, 
counselling and mentoring, and a small 
amount of funded support to access 
specialist services.
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Mission Australia is a Christian community 
service organisation that helps people 
regain their independence through early 
learning and youth services, family 
support and homelessness initiatives, 
employment and skills development,  
and affordable housing.
Together we stand with Australians in  
need, until they can stand for themselves.

How do you access Mission 
Australia Parent Connect?

Parents living in Brisbane North, Brisbane 
South and Ipswich areas can contact Mission 
Australia Parent Connect directly.

Call 07 3713 2602

Alternatively referrals may come through partnering 
arrangements such as Mums and Bubs, community 
services, Hospitals, GPs, Child Care Centres, and 
Community Maternal Health.

w missionaustralia.com.au MA1402
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